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Ref No.: HEEEB-C25-0019 
Date: 1st October 2025 

 
<Standard General Terms & Conditions for Services provided by MHI-MME> 

 
Mitsubishi Heavy Industries Marine Machinery & Equipment, Co. Ltd. (“MHI-MME or the “Seller””) provides 
the technical advisory services, dock yard work services, shop repair services, field work services and/or 
supplementary services, if any, expressly specified in the Order Confirmation (“Services,” as further defined 
below) to the customer (the “Buyer”) in accordance with this Standard General Terms & Conditions for 
Services provided by MHI-MME (“GT&C”). Hereinafter, MHI-MME and the Buyer are individually referred to 
as “Party” and collectively as “Parties“. 

 

1. CONTRACT: 
1) This GT&C is an integral part of any quotation provided by MHI-MME in respect of the provision of the 

Services (“MHI-MME Quotation”). Once the Buyer issues a purchase order in response to MHI-MME 
Quotation, a contract (each, an “Individual Agreement”) shall be entered into by and between the Parties 
upon issuance of the Seller’s written confirmation of such purchase order (the “Order Confirmation”), 
provided however that as an exception for the case of urgency, the Buyer may make a written notification 
to the Seller for requesting the Services including without limitation a notification via email without waiting 
for MHI-MME Quotation and the Seller may at its sole discretion accept and confirm in writing such Buyer’s 
notification that includes, amongst others, applicable tariff rate and/or provisional Services Fee (as defined 
here below), where such Seller’s written confirmation shall be deemed to constitute the Order 
Confirmation and this GT&C shall be an integral part of such Seller’s written confirmation.  
 

2) The Order Confirmation shall confirm the scope of supply, vessel name, arrival date, schedule, dock yard 
where parts or whole of the Services are to be performed (the “Dock Yard”), number of technical advisors, 
tariff rate and other relevant terms for the provision of Services, and shall at all times be subject to this 
GT&C. The Seller may refuse to accept a purchase order for any reason at its sole discretion and shall 
have no liability of any nature due to such refusal. 
 

3) An Individual Agreement comprising the applicable Order Confirmation and this GT&C, together with any 
other documents or specifications expressly agreed by the Parties as an integral part of the Individual 
Agreement, if any, shall constitute the entire agreement between the Parties with respect to the provision 
of the Services identified in the applicable Order Confirmation. The Parties shall not be bound by any 
statement, representation, promise, inducement, or understanding of any kind not set forth in the Order 
Confirmation or the GT&C. Any change, amendment, or modification of any of the terms and conditions of 
the Order Confirmation, or the GT&C, or waiver   of any terms hereof, shall be made in writing and executed 
by an authorized representative of each Party. For the avoidance of doubt, any additional terms contained in the 
Buyer’s purchase order which are not confirmed in writing within the Order Confirmation shall not be binding on the Seller. 
 

4) Definition: 
“Dock Yard Work Services”, if specified in the Order Confirmation, shall mean services with utilizing labor, 
tools and incidental goods necessary to move, dismantle, install, assemble, modify, repair, modernize, 
and/or maintain the Equipment (as defined here below) at the Dock Yard.  
 
“Equipment” means parts and/or equipment which is to be supplied and/or has been supplied by MHI-
MME to Buyer. 
 
“Repair Facility” means Seller’s service shop, or that of its subcontractor or supplier, where Shop Repair 
Services (as defined here below) will be performed. 
 
“Services” means the Technical Advisory Services, Dock Yard Work Services, Shop Repair Services, 
Field Work Services and/or Supplementary Services to be provided by MHI-MME, if any, as expressly 
specified in the Individual Agreement. 
 
“Shop Repair Services” means service work performed in a Repair Facility, including, but not limited to 
machining; welding; grinding; polishing; cleaning; inspection; coating; disassembly or reassembly. 
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“Field Work Services and/or Supplementary Services” means any field works, engineering study, 
inspection, test services, and analysis of equipment or systems by competent and experienced personnel 
with the objective of reporting opinions or recommendations related to the current condition and expected 
serviceability of the Equipment or systems as specified in the Individual Agreement. 
 
“Technical Advisory Services” means technical advice and counsel from technical advisors or field 
engineers provided by Seller, based on Seller’s current engineering, manufacturing, installation and 
operation practices as applicable to the Buyer’s Equipment.  
 
“Working Time Sheet” means time sheet which describes working hours for the Services performed within 
Normal Working Hours, Overtime Work, Stand-By Time and travelling time, etc. The Seller submits the 
Working Time Sheet via its own format to the Buyer and/or Authorized Representative (as defined here 
below) daily and/or at the completion of the Service as applicable. 
 

2. ORDER OF PRECEDENCE: 
If any conflict, inconsistency or ambiguity exists among any of the documents comprising or relating to 
the Individual Agreement or among any of the requirements or provisions thereof, the conflict, 
inconsistency or   ambiguity shall be resolved by applying the following order of precedence: 
(i) The Order Confirmation 
(ii) MHI-MME’s Quotation, if any 
(iii) The GT&C 
(iv) Any other documents or specifications identified in the Order Confirmation as forming an integral part 

of an Individual Agreement, as agreed between the Parties. 
 

3. SERVICES: 

1) The Services will be rendered to Buyer, in particular, an authorized representative of the Buyer appointed 
in accordance with Article 5. 1) (hereinafter the “Authorized Representative”) and shall be based on MHI-
MME’s then current engineering, manufacturing, installation and commissioning practices for the relevant 
Equipment. Without prejudice to the generality of the foregoing and unless stated otherwise in the Order 
Confirmation, the Technical Advisory Services encompass the following.  

(i) Direction and technical advice to the Authorized Representative for the Buyer’s docking specified 
in the Order Confirmation. 

(ii) Submission of the Working Time Sheet and/or the completion report. 
 

2) The language to be used during the Services and in all documents comprising or relating to the Individual 
Agreement shall be English, unless otherwise agreed by the Parties. 
 

3) MHI-MME may, at its sole discretion, subcontract all or part of the Services. 
 

4) For the avoidance of doubt the Seller’s personnel to be dispatched by MHI-MME for rendering the Services 
under the Individual Agreement (“Seller’s personnel”) shall not be required to conduct any direct work in 
relation to installation, commissioning and testing, and such direct work shall be carried out by Buyer, 
provided however that, if the Seller’s personnel sees it necessary, such Seller’s personal may carry out 
such direct work subject to the terms and conditions under the Individual Agreement. 
 

5) The Services do not include works such as the supervision or management of the Buyer’s advisors, agents, 
employees or contractors nor of work related thereto, and does not include any responsibility for planning, 
scheduling, controlling or management of the Authorized Representative. 
 

6) The Seller shall, upon the completion of the Services, submit the Working Time Sheet  (for the avoidance 
of doubt, which means the final Working Time Sheet in case the Working Time Sheet is submitted on daily 
basis) and/or a completion report to the Authorized Representative and Authorized Representative shall 
not unreasonably withhold reviewing and approving the Working Time Sheet and/or completion report. If 
Authorized Representative does not approve or reject such Working Time Sheet and/or completion report 
within the day of the receipt, such Working Time Sheet and/or completion report shall be deemed to have 
been signed and approved by the Authorized Representative on the date of Seller’s personnel’s submittal 
of the Working Time Sheet and/or completion report, respectively (the “Deemed Completion”). 
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4. SCOPE OF RESPONSIBILITY: 

1) If the Buyer finds any errors or omissions, resulting in non-conforming to requirement, specifications or 
contents as expressly agreed in the Individual Agreement, made in the Services (such errors and omissions 
collectively referred to as “Errors”), and should the Errors adversely affect the Buyer’s docking, then, upon 
the Buyer’s written request, which must be submitted prior to approval of the Working Time Sheet and/or 
completion report (including Deemed Completion) in accordance with Article 3. 6), MHI-MME shall rectify 
the Errors at its expense by reperforming the nonconforming Services, as the case may be, to the extent 
necessary and feasible. The Buyer shall, at the Buyer’s cost and expense, make the affected Equipment 
available to Seller at the Dock Yard and provide Seller with free access to it for correction. Seller shall at its 
sole discretion, determine if the nonconformity will be rectified at the Dock Yard or at other suitable place. 
The remedy in this Article 4. 1) is the sole liability of MHI-MME and the sole remedy for the Buyer for the 
Errors including without limitation any damage or liability arising from such Errors.   
 

2) Notwithstanding anything to the contrary contained in the Individual Agreement, and to the extent permitted 
by the applicable law, the liability of MHI-MME for any claim of any kind in respect of the Individual 
Agreement or the Services shall in no event exceed one hundred percent (100%) of the provisional amount 
of the Services specified in the Order Confirmation, whether such liability shall arise out of breach of contract, 
indemnity, tort (including negligence), at law, breach of statutory duty or otherwise. Notwithstanding 
anything to the contrary contained in the Individual Agreement, and to the extent permitted by the applicable 
law, MHI-MME shall not be liable to the Buyer by way of whether breach of contract, indemnity, tort (including 
negligence), at law, breach of statutory duty or otherwise; for 

i) loss of production, loss of profit or revenue, loss of use of the Equipment and/or vessel, loss of any 
contract or business. 

ii) cost of capital, substitute equipment, vessel, facilities, services or replacement power. 

iii) any indirect, special, consequential, incidental, collateral, downstream, punitive or exemplary loss 
or damage; and 

iv) claims of any third party for any of foregoing. 

 

5. THE BUYER’S OBLIGATION AND COOPERATION: 

1) Prior to commencement of the Services, the Buyer shall appoint the Authorized Representative and notify 
his/her name to MHI-MME in writing. 

2) Prior to commencement of the Services, the Buyer shall give an orientation at the Dock Yard with respect 
to the applicable laws, regulation, orders, and work and safety rules. 

3) The Buyer shall furnish and maintain any tooling and equipment required for any direct work, which shall be 
performed by the Buyer and/or the Seller’s personnel, as the case may be, in relation to installation, 
commissioning and testing at the Dock Yard at the Buyer’s expense. 

4) The Buyer shall procure the Authorized Representative to attend the Services at all times with a sufficient 
number of adequately qualified personnel and shall increase the number of such personnel from time to 
time as may be necessary, upon advice by the Seller’s personnel. 
 

5) The Buyer shall obtain and provide any necessary work and residential permits and any other permit 
necessary in the country of the Dock Yard and administrative documents (including invitation for VISA) for 
the provision of the Services. 
 

6) The Buyer shall provide at its expense, the Seller’s personnel for Services with sufficient office space with 
air conditioner, furniture, telephone, internet, lavatory facilities, refrigerator and other necessary facilities 
at the Dock Yard. 
 

7) The Buyer shall provide the Seller’s personnel with any assistance reasonably necessary for the 
performance of the Services. 
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6. WORKING HOURS AND DAYS:  

1) The Seller’s personnel shall provide the Services for eight (8) hours per day from Monday to Friday between 
8:00 and 17:00 (“Normal Working Hours”).  

2) The Seller’s personnel shall have at least one (1) day off after each consecutive five (5) working day period, 
in addition to any national or company holidays in Japan. 

3) Any Services provided in excess of the above mentioned Normal Working Hours, and any Services 
provided on holidays (as specified in the tariff rate attached to the Order Confirmation), shall be considered 
as overtime work (“Overtime Work”). The Seller’s personnel’s Overtime Rate specified in the Order 
Confirmation as defined in Article 8. 1) shall apply to the Overtime Work, and the Buyer shall compensate 
to Seller for the Overtime Work in addition to the amount specified in Order Confirmation. 

4) Any non-working hours from Monday to Friday except holidays where working hours of a certain day does 
not reach eight (8) hours shall be counted as stand by time (the “Stand-By Time”), and the Buyer shall 
compensate to the Seller for the Stand-By Time by Basic Daily Rate as part of Services unless the Stand-
By Time is caused by the reason solely attributable to the Seller. 

 

7. SUSPENSION, WAITING TIME AND SCHEDULE ACCELERATION 

1) The Buyer may suspend all or part of the Services with prior written notice with specifying the obligation of 
the performance of which is to be suspended, the effective date of the suspension and the reasons therefor 
and the anticipated duration of the suspension. The Seller may, by prior written notice to the Buyer, suspend 
all or part of the Service to perform under the Individual Agreement if i) the Buyer has failed to pay the Seller 
any sums due and payable under the Individual Agreement within specified period, and/or ii) the Seller is 
unable to carry out any of its obligations under the Individual Agreement for any reasons not attributable to 
the Seller. In the event that the Buyer and/or Seller declares a suspension in accordance with this GT&C, 
the Buyer shall pay any outstanding Service Fee payable by the Buyer at the time of such declaration, if 
any, and compensate any expenses related to such suspension, including but not limited to cancellation 
fees for air tickets and accommodation, and any additional costs. For the avoidance of doubt, any time 
expended by the Seller’s personnel attributable to the suspension shall be considered as Normal Working 
Hours. 

2) If the Buyer requests acceleration of the Services for any reason, including to meet the original schedule, 
MHI-MME reserves the right to increase the number of Seller’s personnels at the Buyer’s expense. 
 

3) In the event that the delay and/or non-performance of the obligations exceeds sixty (60) days in aggregate 
due to such suspension, the Seller may, upon written notice, terminate the Individual Agreement in addition 
to payment from the Buyer to the Seller in accordance with Article 13. 3) hereof. 

 

8. SERVICE FEE: 
1) As remuneration for the performance of the Services, the Buyer shall pay to MHI-MME an amount 

(hereinafter referred to as the "Services Fee") consisting of (i) a daily unit rate portion, (ii) a travel and 
local expenses portion, and (iii) any other reimbursements, compensation and/or costs specified in the 
Order Confirmation. 
 
Any Services performed within Normal Working Hours shall be paid by applying the  basic daily rate for 
each of the Seller’s personnel as set out in the Order Confirmation (the “Basic Daily Rate”). Any Service 
performed as Overtime Work shall be paid by applying the  hourly rates for Overtime Work for each of the 
Seller’s personnel as set out in the Order Confirmation (the “Overtime Rate”). For the avoidance of doubt, 
the Basic Daily Rate shall apply to all travel days as well. 
 

2) The Buyer shall reimburse all travel expenses of the Seller’s personnel, including, but not limited to, the 
roundtrip air tickets (business class) between Japan (or their hometown or another site, as the case may 
be) and the airport closest to the Place for the Service (as defined here below). 

 
3) The Buyer shall provide all local transportation for Seller’s personnel in and around the Dock Yard, 

including daily transportation between their accommodation and the Dock Yard and/or any other 
designated place for the Service as agreed in the Individual Agreement (collectively the “Place for the 
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Services”) at the Buyer’s expense. 
 

4) The Buyer shall provide all accommodation for the Seller’s personnel at the Buyer’s expense including 
daily meals and otherwise incurred during the stay in the country where the Place for the Services is 
located. Notwithstanding the foregoing, MHI-MME may at its sole discretion, procure accommodation and 
daily meals, provided that the Buyer shall reimburse the hotel allowance as specified in the Order 
Confirmation to MHI-MME.  
 

5) The Services Fee specified in Order Confirmation and Seller’s invoice is net receivable amount and does 
not include any kind of tax and duties levied outside of Japan, which shall be compensated at actual cost 
by the Buyer. 

 

9. PAYMENT: 

1) Unless otherwise agreed in the Individual Agreement, upon completion of the  Services, MHI-MME shall 
issue an invoice to the Buyer stating the amount of the Services Fee with Working Time Sheet for the Basic 
Daily Rate and Overtime Rate portion and receipts for the travel and local expenses portion or relative 
completion report if applicable. All payment described in the invoice, except as otherwise stated, shall be 
made without any offset or deduction, in Japanese Yen through telegraphic wire transfer to MHI-MME’s 
designated bank account within thirty (30) days after issuance of the invoice from MHI-MME, and the Buyer 
bear all related bank fees in connection with such transfers. For the avoidance of any doubt, the payment 
is not completed until MHI-MME receives the payment confirmation from its bank and Services Fee is non-
refundable. 

2) In the case of late payment by the Buyer, interest at the rate of 14.6% per annum or, if a lower rate is 
required by local law, then such lower rate shall be automatically (without the provision of any formal notice 
to the Buyer) payable by the Buyer from and after the date upon which any and all payments are due 
payable by the Buyer to MHI-MME. The interest period shall run from the due date for payment until receipt 
of the full outstanding amount by MHI-MME. MHI-MME may, after having notified the Buyer in writing, 
suspend Services until it receives payment due payable. 

3) Any taxes and duties, levies be imposed or generated outside Japan shall be paid and borne by the Buyer. 

 

10. SECURITY AND MEDICAL TREATMENT: 

1) The Buyer shall do everything possible to ensure the security and well-being of the Seller’s personnel at the 
Place for the Services and residence area. Should the security or well-being of the Seller’s personnel be 
threatened or endangered due to any circumstances including famine, epidemic, rebellion, riot, hostility, or 
any other causes whatsoever, the Buyer shall effect the safest measures possible under the circumstances. 

2) If MHI-MME judges that the security or well-being of the Seller’s personnel will not be ensured in spite of 
the measures taken by the Buyer, MHI-MME may, at any time with notice to the Buyer, suspend Services 
without prejudice to the rights then held by MHI-MME, and the Seller’s personnel may leave the Place for 
the Services, residence area or the country where the Place for the Services is located, as the case may 
be, until such threat to security or well-being has ceased.  

3) In case of 2) above, or in the event that the Buyer requests the Seller’s personnel to leave the Place for the 
Services, residence area or the country where the Dock Yard is located, as the case may be, any related 
expenses therefor shall be borne by the Buyer. 

4) The Buyer shall provide the Seller’s personnel with the best medical treatment and first aid when the Seller’s 
personnel is ill or injured while Seller’s personnel stay in the country where the Place for the Services is 
located. 

5) Upon request from MHI-MME, the Buyer shall provide its safety/security rule and guide in the Place for the 
Services and any other information related to well-being of the Seller’s personnel. 
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11. INSURANCE: 
1) The Buyer shall effect and maintain, during the Services, comprehensive third party liability insurance, 

erection all risks insurance, automobile insurance, workmen’s compensation insurance, social insurance, 
other insurance which is necessary to be arranged in the country where Dock Yard is located and any 
other insurances as required to MHI-MME. Upon request by MHI-MME, the Buyer shall submit a copy of 
said insurance certificate to MHI-MME prior to the commencement of Services. If the Buyer cannot 
provide the above insurance, the Buyer shall bear the premium of said insurance, if provided by MHI-
MME. (Each insurance policy shall name MHI-MME and the Seller’s personnel as an additional insured 
and provide for an insurer’s waiver of subrogation against all insureds.) 

12. CHANGES: 
1) The Buyer may request, in writing, certain changes in the scope and the schedule of Services. Full 

particulars of the change such as any adjustment of the Service Fees required for such changes shall be 
agreed upon in writing by the Parties in advance, and MHI-MME shall have the right to suspend or cease 
the Services until such agreement is made in writing. 

 
2) The Seller may from time to time during its performance of the Individual Agreement propose in writing to 

the Buyer any changes which the Seller considers necessary or desirable to improve the quality, efficiency 
or safety of the Services or which is necessitated by reason of any act, omission or breach of the Individual 
Agreement by the Buyer or its contractors of any tier. The Buyer shall approve or reject any such change 
proposed by the Seller within five (5) calendar days of receipt of the proposal provided that the Buyer 
shall approve any change proposed by reason of any act, omission or breach of the Individual Agreement 
by the Buyer or its contractors of any tier or proposed by the Seller to improve the quality, efficiency or 
ensure the safety of the Services. 

 

13. TERMINATION: 
1) The Buyer may, with prior written notice, terminate parts or whole of the Individual Agreement for its 

convenience with specifying the obligation of the performance of which is to be terminated.  
 
2) If: 

a) the Buyer  (i) commits a material breach of the Individual Agreement, including but not limited to failure 
of payment of any sums due and payable under the Individual Agreement to the Seller within specified 
period, and does not cure such breach within a period of thirty (30) days after receipt of written notice 
from the Seller specifying such failure, (ii) becomes insolvent, makes an assignment in favor of 
creditors, or enters bankruptcy or dissolution procedures, (iii) is merged into another company and/or 
is expropriated or nationalized, or (iv) any changes in ownership or Control (where “Control” means 
the ability to direct the affairs of another person, whether by virtue of the ownership of shares, contract 
or otherwise),  

b) or the Seller is unable to carry out any of its obligations under the Individual Agreement for any reason 
not attributable to the Seller, 
 
the Seller, by written notice to the Buyer, may terminate the Individual Agreement, in whole or in part, 
without any liability to the Buyer or any other third party. 

 
3) After the Individual Agreement is terminated under this Article 13, the Buyer shall pay, within thirty (30) 

days from the submission of Seller’s invoice to MHI-MME any and all of the following costs arising out of 
the termination of the Individual Agreement, including but not limited to: 
(i) all amounts of materials, parts, equipment, labor and indirect expenses committed or incurred prior to 
such notice;(ii) all costs arising out of the termination of the Individual Agreement;(iii) any amounts to be 
paid by the Seller to its sub-contractors in connection with the termination of any sub-contracts, including 
cancellation charges,(iv) the cost incurred by the Seller for repatriating the parts, tools and material to the 
Seller’s facility, protecting, and/or abandoning them,(v) cancellation fees for air tickets and 
accommodation and any other additional costs incurred as a result of such termination, and(vi) the Seller’s 
administrative cost and overhead charge and reasonable profit on items (i) to (v) above. 
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14. FORCE MAJEURE: 
1) “Force Majeure” means any event beyond the reasonable control of the affected Party, including but not 

limited  to, (i) acts of God, (ii) war (declared or undeclared), hostilities, invasion, act of foreign enemies, 
extensive military mobilization, acts of any governmental authorities, (iii) riot, rebellion and revolution, civil 
commotion, military or usurped power, insurrection, act of terrorism, sabotage or piracy (iv) currency and 
trade restriction, embargo, economic sanction, compliance with any law or governmental order, 
expropriation, seizure of works, requisition, nationalization, (v) strike, sabotage, lock-out, embargo, import 
restriction, port congestion, (vi) fires, explosion, flood, earthquake, epidemic, pandemic (including but not 
limited to bird flu/influenza, swine flu/influenza, the COVID-19 coronavirus and monkeypox), quarantine, 
or other natural or physical disaster. 

 
2) If either Party is prevented, hindered or delayed from or in performing any of its obligations under the 

Services by an event of Force Majeure, then it shall notify another Party in writing of the occurrence of 
such event and the circumstances thereof within fourteen (14) days after the occurrence of such event. 
The Seller shall not be in default or in breach of its obligations under the Individual Agreement to the 
extent that performance of such obligations is prevented by any circumstances of Force Majeure. 

 
3) In the event the Party declares Force Majeure, the time for performing the corresponding obligation shall 

be extended accordingly. 
 

4) In the event that the delay and/or non-performance of the obligations exceeds sixty (60) days in aggregate 
due to the Force Majeure, either Party may, upon a written notice, terminate the Individual Agreement. 
 

5) For the avoidance of doubt, in no event shall Force Majeure be deemed to excuse Buyer’s payment 
obligations. 

 

15. INDEMNITY: 
1) The Buyer shall indemnify and hold harmless MHI-MME, its subcontractors and Seller’s officers, 

directors and employees (including Seller’s personnel) from and against any and all liability to any third 
party including, but not limited to, claims from Buyer’s officers, directors or employees; vessel owners 
or operators, and their officers, directors or employees; or from any other partners, subcontractors, 
customers or agents of the Buyer, for personal injuries or death, for loss of or damage to any property 
(including the Equipment) and for loss of business arising under or resulting from Services. 

 

16. SECRECY: 
1) The Buyer (i) shall keep confidential any and all material, drawings, designs, technical data and other 

information of a confidential or proprietary nature (whether in written, oral or presentation form) provided 
by MHI-MME or the Seller’s personnel (the “Confidential Information”), in a manner at least equivalent to 
the measures the Buyer applies for the protection of its own confidential information, (ii) shall use such 
Confidential Information solely for the purpose of the Services, and (iii) shall not disclose such Confidential 
Information to any third party. 

 
2) The secrecy obligation hereunder shall remain in full force and effect even after expiration or termination 

of the Individual Agreement. 
 

17. INTELLECTUAL PROPERTY: 
1) The Individual Agreement does not transfer any interest, title or ownership in any existing intellectual 

property of the MHI-MME or its parent/affiliate companies, nor does it grant any license to any such 
intellectual property.   

 

18. COMPLIANCE WITH LAWS AND REGULATIONS: 
1) The Buyer represents and warrants that it and any party acting on its behalf (including any directors, 

officers, employees and agents of the Buyer) will comply with all applicable laws and regulations under or 
in relation to the Individual Agreement, including, without limitation any laws and regulations relating to 
export and trade controls, sanctions, taxation, anti-corruption and anti-bribery, anti-trust and competition, 
anti-money laundering or any other law, rule or regulation. The Buyer shall notify MHI-MME immediately 
in case of any breach of this Article. 
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2) The Buyer warrants to Seller that it has informed Seller of all laws and regulations affecting the provisions 
of Services which are in force within the applicable country or any part of it (“Local Regulations”) at the 
effective date of the Individual Agreement. The Buyer shall give Seller as much advance notice as 
reasonably possible of any prospective changes in the Local Regulations. 
 

19. DISPUTE RESOLUTION: 
1) All disputes, controversies or differences arising out of or in connection with the Individual Agreement and 

GT&C shall be finally settled by arbitration in accordance with the Commercial Arbitration Rules of The 
Japan Commercial Arbitration Association. The place of the arbitration shall be Tokyo, Japan. The number 
of the arbitrator shall be one (1). The award rendered by the arbitrator shall be final and binding upon 
the Parties and, to the fullest extent permitted by applicable law, the Parties waive their right to any form 
of appeal or other similar recourse to any court. 
 

20. GOVERNING LAW: 
1) Unless otherwise agreed as expressed in the Order Confirmation, the Individual Agreement and any 

dispute arising out of or in relation to the Individual Agreement shall be governed by and construed 
in accordance with the laws of  Japan without reference to its rules concerning conflict of law. 

 

21. ASSIGNMENT: 
1) Neither Party shall not assign or transfer the Individual Agreement or any part of it to any third party 

without prior written approval by another Party. 

[END] 
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